
 

 

COVID-19 Preparedness Plan for Walker General Store 
Walker General Store is committed to providing a safe and healthy workplace for all our staff and customers. To 
ensure we have a safe and healthy workplace, we have developed the following COVID-19 Preparedness Plan in 
response to the COVID-19 pandemic. Managers and staff are all responsible for implementing this plan. Our goal 
is to mitigate the potential for transmission of COVID-19 in our store and communities, and that requires full 
cooperation among our staff, management and customers. Only through this cooperative effort can we establish 
and maintain the safety and health of our staff and store. 

Management and staff are responsible for implementing and complying with all aspects of this COVID-19 
Preparedness Plan. Walker General Store managers and staff have our full support in enforcing the provisions of 
this policy. 

Our staff are our most important assets. We are serious about safety and health and keeping our staff working 
at Walker General Store. Staff involvement is essential in developing and implementing a successful COVID-19 
Preparedness Plan. We have involved our staff in this process by providing open communication about each 
staff member’s comfort level with working with the public, possible exposure to the virus in their personal lives, 
and regular staff meetings to discuss how to follow the preparedness plan. Our COVID-19 Preparedness Plan 
follows Centers for Disease Control and Prevention (CDC) and Minnesota Department of Health (MDH) 
guidelines, federal OSHA standards related to COVID-19 and Executive Order 20-48, and addresses: 

• hygiene and respiratory etiquette; 
• engineering and administrative controls for social distancing; 
• cleaning, disinfecting, decontamination and ventilation; 
• prompt identification and isolation of sick persons; 
• communications and training that will be provided to managers and staff; and  
• management and supervision necessary to ensure effective implementation of the plan. 
• protection and controls for curbside delivery; 
• protections and controls for in-store shopping; and 
• communications and instructions for customers. 

Screening policies for employees exhibiting signs or symptoms of COVID-19 

Staff have been informed of and encouraged to self-monitor for signs and symptoms of COVID-19. The following 
policies and procedures are being implemented to assess staff health status prior to entering the workplace and 
for staff to report when they are sick or experiencing symptoms. Staff member are required to ask of themselves 
the two health screening questions before reporting to their work shift. If the answer is yes to either question, 



 
 

staff members are to call their supervisor and report this and not enter the store until they have been cleared to 
come back to work by a store manager.   

Do you have a fever of 100.4 or higher, a cough, shortness of breath or difficulty breathing? 

Have you been in close contact with anyone who has a confirmed COVID-19 diagnosis? 

If a staff member begins experiencing symptoms while working in the store, they are to report this to their 
supervisor and immediately end their shift and leave the store. If that staff member is working alone, they are to 
find to a replacement staff member to resume their shift for them before leaving the store. If no staff member is 
available, they are instructed to close the store for the remainder of the day.  

Walker General Store has implemented leave policies that promote staff staying at home when their household 
members are sick, or when required by a health care provider to isolate or quarantine themselves or a member 
of their household.  

Walker General Store has also implemented a policy for informing staff if they have been potentially exposed to 
COVID-19 at their workplace and requiring them to quarantine for the required amount of time.  

In addition, a policy has been implemented to protect the privacy of staff health status and health information.  

Handwashing 

Basic infection prevention measures are being implemented at our store at all times. Staff are instructed to 
wash their hands for at least 20 seconds with soap and water frequently throughout the day, but especially at 
the beginning and end of their shift, prior to any mealtimes and after using the toilet.  

All staff and customers entering the store will be required to sanitize their hands immediately upon entering the 
facility. Hand-sanitizer dispensers (that use sanitizers of greater than 60% alcohol) are at entrances to the store 
and additionally at checkout counters so they can be used for hand hygiene in place of soap and water, as long 
as hands are not visibly soiled. 

In addition to a requirement of using hand-sanitizer upon entering the store, customers will have the option to 
use disposable hand-sanitizing wipes and disposable gloves. These items will be provided to customers at no 
cost and regularly stocked and replenished.  

Respiratory Etiquette 

Staff, customers and visitors are being instructed to cover their mouth and nose with their sleeve or a tissue 
when coughing or sneezing and to avoid touching their face, in particular their mouth, nose and eyes, with their 
hands. They should dispose of tissues in provided trash receptacles and wash or sanitize their hands 
immediately afterward. Respiratory etiquette will be demonstrated on signage and supported by making tissues 
and trash receptacles available to all staff, customers and visitors. 

Customers and staff are required to wear a mask at all times inside the store per MN state law. Masks are the 
customer’s responsibility to provide. Staff members will be proved a mask upon request. 



 
 

Social Distancing 

Social distancing of six feet will be implemented and maintained between staff, customers and visitors in the 
store through the following engineering and administrative controls: 

Signage will be displayed at the entrance and throughout the store encouraging customers to maintain a 
distance of at least six feet between themselves and another customer. Walker General Store is a traditional 
brick and mortar retail clothing store that has a foundation of one-on-one customer service and while staff is 
encouraged to continue the same level of customer service, they are to do so at a distance of at least six feet or 
more from the customer.  

Plexiglass barriers will be added at checkout counters between the staff and the customer. Additionally, floors 
will be marked with a six-foot distance for customers to maintain while waiting to check out. 

If store occupancy exceeds the ability to maintain a six-foot distance between customers, customers will be 
encouraged wait to enter until a customer exits the store. Each store location has a customer limit based on 
their square footage and all staff members have been informed of that number.  

Cleaning, Disinfection, and Ventilation 

Regular housekeeping practices are being implemented, including routine cleaning and disinfecting of entrance 
door handles, handrails, clothing racks, clothing hangers, office supplies and areas in the work environment, 
including restroom, lunch area, checkout counters and fitting rooms. Frequent cleaning and disinfecting will be 
conducted in high-touch areas, such as phones, cash registers, controls, fitting room door handles, printers, 
credit card readers, etc.  

Staff members are required to disinfect the cash register, credit card machine, barcode scanner, computer 
mouse, stapler, and tape dispenser at the start and end of each shift. After any use of these office supplies, staff 
members are required to sanitize their hands before continuing work.  

Staff is required to wipe down phone receiver with a sanitizing wipe after each use.  

A receptacle of disinfected pens should be prepared at the start of every work shift with a separate receptacle to 
hold used pens. Used pens should be disinfected after each shift and prepared for the next shift.  

Payment procedures have been modified at our store to prevent infection. When possible, contactless payment 
will be used. However, due to the location of credit card machines in our store, contactless payment is not be an 
option. After handling a customer’s credit card, staff members are required to sanitize their hands with provided 
sanitizing wipes. Wipes will be provided to customer upon request.  

Due to store policy, signatures are required on credit receipts, customers without their own pen will be 
instructed to use one from the sanitized receptacle, but do not hand the pen to the customer. Instruct customer 
to place pen in used receptacle after use. 



 
 

When receiving cash, have customer place the cash on the counter, do not take cash directly from customer. 
When providing change back to customer, place money on the counter and not in their hand. Do not touch your 
face after exchanging paper and coin money.  

Staff members are required to sanitize hands after customer transaction and sanitize checkout counter after 
each customer at checkout. 

At the end of each shift, staff members are required to disinfect door handles, light switches, handrails, 
checkout counters, chairs in fitting rooms, and other commonly used surfaces. Hanger storage racks are to be 
swapped with new racks that have been out of service for at least 72 hours.  

Appropriate and effective cleaning and disinfectant supplies have been purchased and are available for use in 
accordance with product labels, safety data sheets and manufacturer specifications and are being used with 
required personal protective equipment for the product. Air recirculation is being limited and ventilation 
systems are being properly used and maintained. The achieve the maximum amount of fresh air being brought 
into the store, when possible and when the weather allows, open all entrance doors to allow fresh air to 
circulate throughout the store.  

Fitting Room Protocol 

Walker General Store has implemented a fitting room protocol that allows for disinfection between customers. 
Signage will be provided to indicate if a fitting room is sanitized and ready for use or should not be used until 
sanitation can be completed, as well as brief instructions on fitting room use for the customer.  

Customers are required to carry their own items into fitting rooms. To reduce the contamination of multiple 
sizes of an item, encourage customers to only take one size of item into the dressing room at a time. Customers 
will not be allowed to return items that have been tried on to the sales floor, instead they are asked to leave 
items in fitting room.  

Upon the customer completing the use of a fitting room, a staff member will remove the clothing from the 
fitting room and place those items on a 24-hour holding rack. Staff member will then wipe doorknobs, light 
switch, hooks and floor of dressing room with disinfecting wipes and turn sign showing room is sanitized before 
next customer is allowed into fitting room.  

Staff members that clear a fitting room after a customer are required to wear disposable gloves during that 
process and immediately dispose of gloves before returning to the sales floor.  

Before returning items to the sales floor, hangers will be replaced with hangers that have been out of service for 
more than 72 hours. 

 



 
 

Inventory Returns 

Walker General Store has implemented an inventory return protocol. Upon the customer returning an item, it 
will be placed on a 24-hour holding rack before being returned to the sales floor. Before returning item to the 
sales floor, hanger will be replaced with a hanger that has been out of service for more than 72 hours. 

Communications and Training 

Communication to customers will include posting of instructions for customers to inform them that they should 
not enter if they are experiencing symptoms; that they are required to wear face masks; about the store’s 
occupancy limits; and that customers are asked to adhere to hygiene and social distancing instructions, signage 
and markings.  

This COVID-19 Preparedness Plan was communicated in writing to all staff on May 15th, 2020 and necessary 
training was provided. Additional communication and training will be ongoing and provided to all staff who did 
not receive the initial training. In-store shopping will be conducted to ensure social distancing between the 
customers and staff; required hygiene practices; and the requirement that staff wear face masks when 
interacting with customers. Managers and supervisors are to monitor how effective the program has been 
implemented by open communication with owner. Management and staff are to work through this new 
program together and update the training as necessary. This COVID-19 Preparedness Plan has been certified by 
Walker General Store management and was posted throughout the workplace on May 15th, 2020. It will be 
updated as necessary. 

Certified by: 

 
Owner, Walker General Store 


